
IN THE UNLIKELY EVENT THAT PURCHASERS SHOULD EXPERIENCE A PRODUCT FAILURE, THIS SHOULD IN THE 
FIRST INSTANCE BE DEALT WITH BY CONTACTING THE STORE OR SUPPLIER FROM WHOM THE PRODUCT WAS 
PURCHASED OR LUMUL DIRECTLY IF THE PRODUCT WAS PURCHASED DIRECTLY FROM LUMUL. 

 

DURATION OF WARRANTY 
EVERY LUMUL PRODUCT CARRIES A WARRANTY. WARRANTY PERIODS ARE EITHER PRINTED ON PRODUCT 
PACKAGING, ON A PRODUCT QUOTE AND INVOICE OR ON OUR WEBSITES WWW.LUMUL.CO.ZA OR 
WWW.NEONFLEX.CO.ZA. THE PRODUCT WARRANTY IS PROVIDED IN ADDITION TO ANY STATUTORY LEGAL RIGHTS 
AND DETAILS THE TERMS UNDER WHICH CLAIMS CAN BE MADE. 

  

REPAIR OR REPLACEMENT 
BEFORE SHIPPING ANY PRODUCT TO LUMUL, THE CUSTOMER MUST OBTAIN A WRITTEN RETURN 
AUTHORIZATION FROM LUMUL, AND PROVIDE ANY PROOF OF WARRANTY ELIGIBILITY REQUESTED BY LUMUL. 

  

SHOULD A LUMUL PRODUCT FAIL TO FUNCTION WITHIN THE WARRANTY PERIOD, LUMUL WILL AT ITS SOLE 
DISCRETION PROVIDE A REPLACEMENT FREE OF CHARGE OR REPAIR DEFECTIVE COMPONENTS IN ACCORDANCE 
WITH THE TERMS SET OUT BELOW. PURCHASERS SHALL BEAR THE COST OF REMOVAL AND RETURN OF ANY 
PRODUCT SUBJECT TO A WARRANTY CLAIM AND THAT OF INSTALLING A REPLACEMENT. ANY OTHER COSTS, 
INCLUDING BUT NOT LIMITED TO REPLACEMENT COSTS UPON INSTALLATION; COSTS CAUSED FROM FAILURES OF 
THE INSTALLATION OR OTHER DAMAGES AND/OR CONSEQUENTIAL DAMAGES ARE NOT COVERED BY THIS 
WARRANTY. 

  

REPLACEMENT PRODUCTS SHALL AS FAR AS POSSIBLE MATCH THE SPECIfiCATION OF THE ORIGINAL BUT MAY 
HAVE SUPERIOR PERFORMANCE CHARACTERISTICS IN LINE WITH ONGOING PRODUCT DEVELOPMENT. 

  

RETURN OF A DEFECTIVE PRODUCT 
THE PURCHASER MAKING A WARRANTY CLAIM SHALL CONTACT LUMUL (OR THEIR AUTHORISED 
REPRESENTATIVE) AT THE EARLIEST OPPORTUNITY TO BE PROVIDED WITH AN ADDRESS FOR RETURN OF THE 
PRODUCT. ON RECEIPT OF THE RETURNED PRODUCT/S THE VALIDITY OF THE CLAIM WILL BE CHECKED. PROOF 
OF PURCHASE MAY BE REQUIRED. 

  

LUMUL RESERVES THE RIGHT TO CONDUCT DIAGNOSTIC EXAMINATION OF ANY DEFECTIVE OR FAILED PRODUCT 
TO DETERMINE PATTERNS OF USAGE AND CAUSE OF FAILURE AND RESERVE THE RIGHT TO BE THE SOLE JUDGE 
AS TO WHETHER A RETURNED PRODUCT IS DEFECTIVE WITHIN THE TERMS OF THIS WARRANTY. 

  

NOTES / CONDITIONS OF WARRANTY 
THIS WARRANTY APPLIES ONLY TO DEFECTS IN MATERIALS AND WORKMANSHIP AND ONLY WHERE LUMUL 
PRODUCTS ARE PROPERLY HANDLED, STORED, INSTALLED, WIRED AND MAINTAINED IN ACCORDANCE WITH THE 
MOST RECENT PUBLISHED LUMUL PRODUCT USAGE GUIDES, INSTALLATION INSTRUCTIONS, SPECIfiCATION 
SHEETS, AND ANY APPLICABLE LOCAL ELECTRICAL SAFETY STANDARDS AND WIRING REGULATIONS. 

  

WARRANTY EXCLUSIONS 
LUMUL DOES NOT WARRANT OR GUARANTEE, AND IS NOT RESPONSIBLE FOR DEFECTS, FAILURES, DAMAGES OR 
PERFORMANCE LIMITATIONS CAUSED IN WHOLE OR IN PART BY POWER FAILURES, SURGES, FIRES, FLOODS, 
SNOW, ICE, LIGHTNING, EXCESSIVE HEAT OR COLD, HIGHLY CORROSIVE ENVIRONMENTS, ACCIDENTS, ACTIONS 
OF THIRD PARTIES, OR OTHER EVENTS OUTSIDE OF LUMULS CONTROL, OR CUSTOMERS ABUSE, MISHANDLING, 
MISUSE, NEGLIGENCE OR OPERATION.  

  

THIS WARRANTY DOES NOT CONSTITUTE ANY INFERENCE AS TO THE SUITABILITY OF ANY PRODUCT FOR ANY 
PURPOSE. IN NO EVENT SHALL LUMUL BE LIABLE FOR ANY OTHER COSTS OR DAMAGES INCLUDING LOST 
PROFITS, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES. 

 

Product Warranty 



THE ONUS RESTS WITH THE PURCHASER TO ENSURE THAT THE PRODUCT ORDERED IS APPROPRIATE 

FOR ITS INTENDED USE AND / OR APPLICATION. 

 

PRIOR WRITTEN AUTHORISATION IS REQUIRED FROM LUMUL BEFORE ANY GOODS WILL BE ACCEPTED 

AS RETURNS OR FOR REPAIRS. 

 

UNDER NO CIRCUMSTANCES WILL LUMUL ACCEPT RESPONSIBILITY OR LIABILITY FOR LATE OR DELAYED 

EXCHANGES AND / OR RETURNS. 

 

CUSTOM MANUFACTURED GOODS, INCLUDING ITEMS (E.G. NEON FLEX) CUT TO LENGTH FOR A 

CUSTOMER, MAY NOT BE RETURNED UNLESS FAULTY DUE TO A MANUFACTURING FAULT, THE 

DETERMINATION OF WHICH RESTS SOLELY WITH LUMUL. 

 

UNDER NO CIRCUMSTANCES WILL LUMUL HONOUR A REFUND IF THE ITEM IS NOT IN THE ORIGINAL 

PACKAGING, ORIGINAL CONDITION, OR HAS PARTS MISSING. 

 

GOODS MAY ONLY BE RETURNED WITHIN 14 (FOURTEEN) DAYS AFTER COLLECTION / DELIVERY. LUMUL 

RESERVES THE RIGHT TO REJECT A REQUESTED REFUND OF GOODS RETURNED AFTER THIS PERIOD. 

 

GOODS MUST BE RETURNED BY COURIER AT THE PURCHASERS EXPENSE. 

 

LUMUL ACCEPTS NO RESPONSIBILITY FOR ITEMS DAMAGED WHILST BEING RETURNED TO LUMUL. 

 

CREDIT NOTES WILL BE ISSUED FOR RETURNED GOODS WHICH ARE UNDAMAGED, IN ORIGINAL 

CONDITION AND PACKAGING, AND PROVEN BY OUR TECHNICIANS TO BE IN ORIGINAL CONDITION AND 

GOOD WORKING ORDER AND MAY TAKE UP TO 48 HOURS TO PROCESS. 

 

ANY RETURNED ITEM WHICH HAS BEEN CORRECTLY SHIPPED BY LUMUL WILL BE SUBJECT TO A 20% 

HANDLING FEE. 

 

REFUNDS WILL BE MADE AS A DIRECT TRANSFER INTO THE CUSTOMERS BANK ACCOUNT, AND MAY TAKE 

UP TO 72 HOURS TO PROCESS AFTER THE REFUND HAS BEEN APPROVED. 

 

RETURNS PROCESS 

- IMMEDIATELY NOTIFY LUMUL IN WRITING OF YOUR REQUEST FOR A REFUND STATING THE REASONS 

FOR YOUR REQUEST AND PROVIDING YOUR BANKING DETAILS. 

- REFUND REQUESTS ARE TO BE MADE IN WRITING TO LUCILLE.STEVENS@LUMUL.CO.ZA 

- ONLY ONCE A WRITTEN CONFIRMATION FROM LUMUL HAS BEEN RECEIVED SHOULD ITEMS BE 

RETURNED TO LUMUL AT THE EXPENSE OF THE PURCHASER. 

- ENSURE PRODUCTS ARE APPROPRIATELY PACKAGED SO AS NOT TO INCUR ANY DAMAGE DURING 

TRANSPORTATION. 

- LUMUL WILL ASSESS THE GOODS RETURNED AND NOTIFY THE PURCHASER OF THE AMOUNT WHICH 

WILL BE REFUNDED. PLEASE NOTE REFUNDS ARE SUBJECT TO A 20% HANDLING FEE. 

Returns Policy 


